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August 3, 2009

Mr. Jack Kolk, CEO
ACR 2 Solutions, Inc.
3 East Main Street
Suite 1-A

Buford, GA 30518-5778

Dear Mr. Kolk:

| have been using the ACR2 Solutions HIPAA Security Compliance Reporter tool for the
past couple of years. My focus is assisting the small medical practices and community
hospitals in becoming HIPAA Security Rule compliant. Most of the entities that | deal with
have no idea on where to begin their efforts to achieve compliance.

The ACR2 Solutions tool has done a great job in identifying deficiencies in HIPAA
Security Rule compliance. The reports provided detailed information on those areas that
need attention. Since | specialize in HIPAA Security Rule compliance, | need the right tools
to properly assess the status of a medical office or hospital network. These tools help me
get an understanding of where my clients stand so that | can help formulate a Plan of Action
and Milestones (POAM). Our POAM allows a client to determine where the greatest results
can be achieved with a minimum investment. Most everyone in this niche realize that
achieving compliance is not easily accomplished with budget implications that often must
span several years.

| view attaining HIPAA Security Rule Compliance as not a destination but rather a journey
that may take several years to complete. The ACR2 Solutions HIPAA Security Rule
Compliance Reporter, along with our POAM, provides my clients with the roadmap and the
GPS for this journey.

Keep up the great work.

Michael A. Regan, CISSP
HIPAA Security Consultant



